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Proud to insure 
Manchester’s iconic 

Beetham Tower
Part of over £20 billion  

in real estate assets  
protected through Reich 



Beetham Tower
Reich is very proud to now insure the iconic Beetham Tower on Manchester’s Deansgate.

Beetham Tower (also known as the Hilton Tower) 
is a 47-storey mixed-use skyscraper completed 
in 2006. It was designed by Simpson, Haugh and 
Partners. At a height of 554 feet (169m), it was the 
UK’s tallest skyscraper outside London at the time. 

From 2006 to 2018, the Beetham Tower was the 
tallest building in Manchester and is synonymous 
with its skyline. It was also the tallest building in 
the UK outside of London, until November 2018 
when it was overtaken by the South Tower at 
Deansgate Square, Manchester.

The skyscraper is visible from ten English 
counties on a clear day and it was awarded the 
best tall building in the world in 2007 by the 
Council for Tall Buildings and Urban Habitat. 

Floors 1 to 22 are occupied by the superb 
279-bedroom Hilton Manchester Deansgate 
Hotel. The 23rd floor has huge floor to ceiling 
windows on all sides. It overlooks the ground 
from the so-called ‘Sky Bar’, ‘Cloud 23’. Floors 25 
to 47 are occupied by residential apartments. 

The hotel has a four-storey annexe, containing  
a swimming pool, ballroom, conference rooms  
and coffee shop.

For the last eight years, during December, we 
have held the Reich annual staff party at the 
Hilton and have always been avid admirers of the 
building. Therefore, we are delighted to add the 
hotel to the portfolio of over £20 billion in assets 
that we insure on behalf of our clients.



A true ‘one stop shop’!
We don’t like to brag at Reich – but it is true that we offer one  
of the widest ranges of insurance products within the broker market. 

Green cards
Following the UK’s decision to leave the European Union (EU), since 1 January 2021  
a valid Green Card has been required for all vehicles and trailers travelling to the  
European Economic Area (EEA).

However, from 2 August 2021, the European 
Commission has agreed that the UK is now able 
to participate in the ‘Green Card Free Circulation 
Area’ (GCFCA)*, removing the need to carry 
Green Cards for all vehicles from the UK that are 
entering these countries.

If you would like further information about the 
above, please do not hesitate to get in touch with 
your usual Reich contact. 

*Includes all 30 European Economic Area (EEA) 
countries as well as Andorra, Bosnia  
& Herzegovina, Serbia and Switzerland

When speaking to some existing clients, we 
occasionally hear that they are unaware of just 
how many products we can offer; either those 
that they already have insured elsewhere, or new 
types of insurance that will complement and 
augment their existing covers.

Therefore, we just wanted to provide a little 
reminder that with our access to the entire 
insurer market, we have successfully assisted 
clients in securing tailored Commercial insurance 
packages for everything from abattoirs to zoos; 

Construction and Real Estate insurances for 
the largest development projects and tower 
blocks to simple building improvements and 
buy-to-lets; Personal insurances for cars, homes, 
boats and fine art; Life Assurance for companies 
and individuals across a wide range of products 
including critical illness, mortgage cover and 
income protection, to name just a few; and last, 
but certainly not least, a wide range of Private 
Healthcare products at both individual and 
group level.

So, if you have insurances placed elsewhere, or are 
thinking of taking out extra protection to cover 
something important to you, please let us know 
and we’ll be able to provide you with a quote on 
almost anything. That way you can continue to 
benefit from the peace of mind that you’ll receive 
the Reich service across ALL of your insurances.

Please give us a call to discuss any insurances 
you’d like us to quote on.

T: 0161 834 8877 

EXCLUSIVELY  
FOR CLIENTS OF THE REICH GROUP



Dental services in the UK
The British Dental Association (BDA) reported that there were 20 million fewer treatments 
carried out in 2020 compared to 2019! 

Dentists closed for three months during the first 
COVID-19 lockdown, and when they began to 
re-open, their clinical processes had to change. 
Treatment rooms had to close for around one 
hour between appointments for necessary 
deep cleaning to take place. This reduced the 
number of dentists who could work at any one 
time and adversely affected the availability of 
appointments. Additionally, they were forced to 
wear Personal Protective Equipment (PPE), which 
needed to be changed regularly. Many dentists 
struggled to fund the additional cost of PPE.

As a result of the above, lots of dental practices 
were forced to close their doors permanently.

The government recognised this challenge and 
launched a scheme to enable NHS dentists to 
claim back 100% of their retainer payments 
for only delivering 20% of their appointments. 
However, NHS dentists were not allowed to pass 
on the cost of PPE to patients.

As a consequence, some NHS dentists 
stopped carrying out more than 20% of their 
appointments and many started to focus on 
routine treatments in order to reduce costs.

This resulted in a lot more claims for dental 
treatments being diverted into the private 
sector. For instance, many patients were told 
by their dentists that they would see them for 
routine examinations, but if they needed any 
follow-up treatments, such as fillings, they 
would have to see them as private patients.

The queue for NHS dental services in the UK is 
significant and getting longer.

At Reich, one of our dental insurance providers, 
BUPA, has responded to their customers’ 
concerns during the COVID-19 pandemic by 
launching a range of initiatives designed to 
improve service delivery, as follows:

	3  During the first lockdown, arranging video 
consultations to help customers stay in 
touch with a dentist while their own  
practice was closed

	3  Introducing digital examinations which 
allowed customers to obtain an oral  
health report from a dentist, based  
on smartphone images

	3  Enabling customers to claim back the cost  
of PPE under their dental policy, if they 
opted to be seen privately

	3  Introducing a new product – Dental Plan 
level 5 – which helps members to upgrade 
their benefits/limits of cover, in response to 
the rising cost of private dentistry in the UK

If you wish to enquire about Private  
Dental Insurance cover, please contact  
Reich Healthcare. 

T: 0161 830 5507



Time Out magazine: Manchester  
is third best city in the world
According to a list compiled by the prestigious Time Out magazine, Manchester is now  
the third best city in the world!

The annual Time Out survey of the world’s 
37 best cities is well respected and much 
anticipated. Manchester came top in categories 
including friendliness, creativity, community 
spirit, resilience and nightlife.

Only San Francisco and Amsterdam rank higher 
in the list and, amazingly, London lags behind  
in 13th place. 

At Reich, we are very proud to call Manchester 
our home.

EXCLUSIVELY  
FOR CLIENTS OF THE REICH GROUP



What is Group Income Protection (GIP)?
A GIP policy provides a replacement income if an employee is unable to work for an extended 
period due to sickness or injury. The period of absence typically needs to be at least 13 weeks.

Why we recommend that our clients 
take out this cover
If an employee was off work for a number of 
weeks and relied solely on Statutory Sick Pay 
(currently just £96.35 per week), they would 
probably struggle to meet their ongoing 
financial commitments such as paying their 
mortgage and childcare costs. Therefore, by 
providing them with the safety net of GIP cover, 
the employer will be giving them valuable peace 
of mind that support would be available, if the 
worst was to happen. The benefit is paid to the 
company first, not the employee, before it is then 
run through the PAYE system and distributed to 
the employee.

There are also further benefits for the company 
too. Many employers do not offer GIP to their 
staff, so this is definitely an area that can 
differentiate certain businesses from others. This 
helps with both attracting new employees and 
retaining existing, valued staff, thus reducing 
employee turnover and saving money on 
recruitment costs. 

In addition, the GIP insurer’s early rehabilitation 
experts can start working with absent employees 
from the very first days of absence, long before 
claim payments begin. 

This often leads to employees returning to work 
sooner than they otherwise would and minimises 
the amount of lost productivity during the 
absence. Also, if the employee returns to work 
before the claim payments begin, this improves 
the policy claims experience and reduces the risk 
of future premium increases. It may also serve 
to deter employers’ liability claims, should the 
incident that led to the absence occur at work.

What are the main features of GIP cover?
	3  It covers a percentage of basic salary up 

to a maximum of 80%. Dividends can be 
included if they are averaged over a certain 
period (typically one or three years)

	3  Deferred period i.e. the length of time an 
employee needs to be absent before the 
claim payments begin. This ranges from 
4–52 weeks but the minimum for most 
insurers is 13 weeks, so it is designed for 
longer-term absences

	3  Length of time that the benefit is paid for if 
the employee remains too ill to work. The 
benefits can continue to a maximum of age 
70 or they can be capped at a few years  
e.g. five years. The shorter the duration,  
the cheaper the premium

	3  Definition of incapacity. Claim payments can 
begin if an employee is unable to complete 
their own job only, or if they are unable 
to complete their own job or any other 
similarly suited job. The former option is less 
strict and provides the greater chance of a 
claim being accepted

	3  Once claims payments are being made, 
the claim benefit can increase by a fixed 
percentage each year or in line with the 
Retail Price Index. There is also the option  
of no increase

	3  When an employee is off sick, the company 
will still be expected to pay national 
insurance and pension contributions for 
them. However, these contributions can also 
be covered under the policy, so all of the 
company’s liabilities can be covered in the 
event of a claim

	3  A GIP policy typically costs less than 1% of a 
company’s total payroll and is a lot cheaper 
than many people expect

Please call Reich Life for further details on how 
a Group Income Protection policy can help 
your business.

T: 0161 830 5510



Cyber risk: how would your business 
respond to a Ransomware attack?
What is Ransomware?
Ransomware is one of the fastest growing 
cyber hazards of the 21st century. It is a form 
of malware that threatens businesses and 
public institutions all over the world. It infects 
computers and mobile devices, often spreading 
across networks and affecting other computers, 
laptops, tablets and smartphones – anything 
connected to that network.

Once it compromises a company’s I.T. systems, 
it quietly encrypts every data file it finds before 
displaying a ransom note demanding payment, 
whilst locking you out of all work-based 
applications.

Payment can range from thousands to  
multi-millions. It’s not just large corporate 
businesses that are targets and we are seeing 
the frequency of these attacks in the SME market 
increasing dramatically, especially with staff 
working remotely. Ransoms are usually paid in 
cryptocurrency like Bitcoin. In return for payment 
the hacker/criminal will unlock your system.

Ransomware is now a major risk to all SME 
businesses in the UK. The same criminal gangs 
who targeted large corporates are now targeting 
smaller businesses, who are seen as easier targets 
with less sophisticated systems in place.

What are the causes?
The main cause of suffering a ransomware attack 
is still human error (such as clicking a phishing 
email or having a weak password). This can be 
mitigated by educating staff and making them 
aware of the cyber risks, thereby reducing the 
chance of an error occurring. Additionally,  
having inadequate I.T. Systems (such as poor 
firewalls, outdated antivirus software, lack  
of multi-factor authentication (MFA) and/
or unpatched vulnerabilities in software) can 
also cause companies to be vulnerable to 
ransomware. This can be mitigated by actively 
managing and testing systems, including having a 
business continuity plan (BCP), and implementing 
cloud-based backups. Crisis management is also 
vital to control the response of a cyber event. 
Additionally, various cyber organisations employ 
ethical hackers to test vulnerabilities through 
penetration testing which can help to identify  
any weaknesses in I.T. systems.

Cyber insurance
Imagine, you receive a call from your I.T. team to 
say that your business has suffered a ransomware 
attack. After the initial panic, your options 
are dependent on whether you have a cyber 
insurance policy in place. 

If you haven’t, then the ransomware attack could 
cost you a lot of money and significantly damage 
your reputation.

A cyber insurance policy will save you time 
by looking after your GDPR exposure, provide 
PR, Media and Legal support and manage the 
crisis using I.T. forensics. It will save you money 
including any loss on revenue. An average cyber 
claim now costs between £30,000 and £40,000 
and without cyber cover these costs would have 
to be funded by you or your business. Vitally, it 
will protect your reputation by being proactive, 
responding to any data breach, protecting your 
GDPR obligations and restoring your systems as 
quickly as possible, reducing any effect on your 
business, your clients and customers.

If you would like further details, or would like a 
quote for the cover you need, please get in touch 
with David Cannon or Daniel Husband in our 
Commercial team:

David Cannon  
T: 0161 830 5429 
E: david.cannon@reichinsurance.co.uk

Daniel Husband  
T: 0161 830 7530 
E: daniel.husband@reichinsurance.co.uk

EXCLUSIVELY  
FOR CLIENTS OF THE REICH GROUP
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How to cope with uncertainty  
and anxiety
The early days of the COVID-19 pandemic may be far behind us, but travel plans, future 
prospects and long-term goals are still very much up in the air. Prolonged periods of uncertainty 
can have adverse effects on our mental, physical and emotional health, so it’s a good idea to find 
some coping strategies to help us deal with uncertainty when it arises, as follows:

Acknowledging our feelings
When we’re swept up in emotion it can often 
cloud our thinking and affect our decisions, 
without us even realising. Acknowledging our 
feelings can help us to deal with them.

Short-term thinking
We’re often urged to ‘dream big’. But obsessively 
thinking about the future can lead to anxiety 
about outcomes we can’t dictate. It can be 
helpful to focus on the short term and take things 
one day at a time. Our plans will be clearer, and 
we’re less likely to feel overwhelmed.

Focusing on things we can control
When we fixate on things we don’t have control 
over (such as the current pandemic), we can 
begin to feel exhausted. Focusing on things 
in life that we can control, such as exercise, 
healthy eating and connecting with friends and 
family, will help us feel less overwhelmed by the 
unknown and contribute to better mental and 
physical health.

Return to work anxiety
You might have spent months adapting to a 
new COVID-19 working routine, only to have 
to return to the office full-time or in a flexible/
hybrid capacity. Life adjustments like this can 
sometimes trigger feelings of anxiety.

If you’ve been struggling to transition back into 
work life, or you’re apprehensive about returning 
to work, there are some key signs you can look 
out for:

	3 Breathlessness and feeling hot

	3 Headaches or chest pains

	3  Feeling tense or nervous or being unable  
to relax

	3 Worrying about the past or future

	3  Fear of the worst happening and having 
obsessive thoughts

	3 Changes in behaviour

	3  Worrying about trying new things and not 
enjoying things you normally do

	3  Avoiding places or situations that create 
anxiety

If you’ve spotted any of these, don’t worry, the 
steps below will help you to handle anxiety and 
regain control:

Mindfulness
This involves becoming more aware of the 
moment you’re in, so you aren’t at the mercy of 
future worries. Focus on your senses – things you 
can see, hear, taste, touch and smell. Observe 
thoughts and emotions as they arise in your 
mind and your body. Try not to judge. Try to be 
accepting of the present moment as it is.

Box breathing
Breathing exercises can slow your heart rate 
down. If you’re in a state of anxiety or panic, this 
can be simple yet effective:

	3 Slowly inhale for a count of four

	3 Hold your breath for a count of four

	3 Slowly exhale for a count of four

	3 Pause your breath for a count of four

	3  Remember all you have to do, is focus  
on your breathing

This cycle regulates the autonomic nervous 
system, calms the mind and reduces stress. If 
you suffer from panic attacks, a few rounds of 
this exercise can bring you back down to a more 
relaxed state.

Keep up a daily routine
Try to create an achievable, daily routine that 
you can stick to. Go to bed at a similar time every 
night and set an alarm for the same time every 
morning. Sleep also plays a factor in regulating 
your anxiety levels, so aim for around six to nine 
hours each night. It’s important to schedule 
relaxation time too – time to unwind is essential.

Healthy body, healthy mind
Focus on improving your physical wellbeing. 
Think about the foods you eat. Nourishing your 
body with minerals and vitamins helps it function 
smoothly. It can also give your energy a boost 
and reduce fatigue.

Exercise can increase mood and mental wellbeing 
too. It can help to channel anxious emotions and 
release any tension within the body.

Acceptance
It takes time to adjust to new ways of working. 
Acceptance can help soften the impact of 
change. This will help you to be more flexible  
and take on future challenges with ease.

For more information on health, wellbeing 
and stress counselling, get in touch with  
Reich Healthcare.

T: 0161 830 5507 

Our thanks go to Health Assured who 
provided the above information to us for the 
benefit of all our customers. Health Assured 
are market leaders in the field of EAPs and 
mental health. 



Group Life cover
Here is a quick reminder of the benefits of taking out Group Life Assurance:

	3  It can be a fantastic way of providing cover 
for both you and your employees, in a  
cost-effective way

	3  It provides a tax-free lump sum payment to 
an employee’s loved ones if the employee 
passes away whilst employed by the 
company (up to a maximum age of 75)

	3  It will cover all causes of death including 
those outside the workplace, usually up to a 
multiple of basic salary – fixed benefits can 
also be included

	3  Dividends can be included if averaged over 
a certain period (typically one or three years)

	3  It usually costs less than one percent of  
total payroll

	3  It helps with recruitment and retention of 
staff as it provides financial peace of mind 
for employees

	3  It is a legitimate business expense –  
the premiums can be offset against  
an organisation’s corporation tax bill

	3  It is not a P11D benefit – employees do 
not pay any tax on the premiums paid  
by the company and, in most cases,  
they do not require a medical!

Cultivation of drugs
In recent times we have seen a marked increase in criminals setting up so called ‘cannabis farms’ 
in commercial buildings. 

There has been a shift from domestic to 
commercial properties, predominantly due to 
the larger floor area which provides room for 
more/bigger crops.

If you are a Freeholder or Property Manager, 
it is very important that you take the 
appropriate steps to avoid the risk of your 
building being used by criminals in this  
way. This applies to both residential lets  
and commercial properties.

The Reich Property Owners policy provides cover 
for clean-up and remedial costs, but there are 
conditions you must comply with, for insurers to 
be able to consider your claim, as follows:

a)  carry out internal and external inspections of 
the buildings at least every three months or as 
frequently as is permitted under the tenancy 
agreement, and:

  i)  maintain a log of those inspections and 
retain that log for at least 24 months

  ii)  carry out a 6 monthly management 
check of the inspections log

b)  obtain and record a written formal 
identification of any prospective tenant

c)  obtain and retain a written employers’ 
reference for any new tenant

d)   obtain and record details of your tenant’s bank 
account and verify those details by receiving 
at least one payment from that account

e)  where sub-letting is allowed under the terms 
of the tenancy agreement, advise your tenant 
that they must follow the measures laid out 
in items b), c) and d) above for all sub-lettings 
that they arrange

If you do not comply with the above, you will not 
receive payment in respect of a claim.

If you would like more information, or want  
to discuss this further, please do not hesitate 
to contact our Property Team. 

T: 0161 830 5504

If you want to know more about how a Group 
Life Assurance policy can help your business, 
please call Reich Life .

T: 0161 830 5510

EXCLUSIVELY  
FOR CLIENTS OF THE REICH GROUP



Stop press:  
Reich is all over social media
Did you know that we have a presence across all the major social media platforms?  
We even have our own YouTube channel and Construction-specific Instagram account.

We’re constantly producing useful content on a variety of matters, 
insurance or otherwise, to assist our clients. If you don’t want to miss out, 
please follow us on the following Reich accounts; we’d love to have you as 
part of our network:

LinkedIn  
linkedin.com/company/reich-insurance-group

Twitter  
twitter.com/ReichInsurance

Facebook  
facebook.com/ReichInsuranceGroup

YouTube 
youtube.com/channel/UCK8YVQQGVGmq3QM-V6Cvk4g

Instagram  
instagram.com/reich_construction

And, if you find what we are producing interesting and useful, feel  
free to like, comment or share it with your own networks. Thanks!

https://www.linkedin.com/company/reich-insurance-group/
https://www.linkedin.com/company/reich-insurance-group/
https://twitter.com/ReichInsurance
https://twitter.com/ReichInsurance
https://www.facebook.com/ReichInsuranceGroup
https://www.facebook.com/ReichInsuranceGroup
https://www.youtube.com/channel/UCK8YVQQGVGmq3QM-V6Cvk4g
https://www.youtube.com/channel/UCK8YVQQGVGmq3QM-V6Cvk4g
https://www.instagram.com/reich_construction/
https://www.instagram.com/reich_construction/


FCA fair pricing
Our regulator, the Financial Conduct Authority (FCA) has recently published a policy statement 
on pricing practices in the general insurance market. This follows a two year period of extensive 
consultation and research across all areas of the general insurance sector.

The final rules aim to ensure that customers 
receive fair value when purchasing insurance 
products – and try to address what has been 
described as the ‘loyalty penalty’ often paid by 
existing customers to their insurance providers.

The FCA has proposed the following remedies:

	3  Firms must have processes in place to ensure 
they deliver products that offer ‘fair value’  
to customers – these must have been put  
in place by 1 October 2021

	3  When a firm offers a renewal price to  
a customer it can be no greater than  
the equivalent new business price for  
a customer*

	3  Customers must be provided with easy 
options to stop their insurance policies  
auto-renewing* (these rules do not, however, 
apply to private medical or pet insurance)

	3  Additional reporting requirements for home 
and motor insurance (as private individuals 
are deemed to be more ‘at risk’ of unfair 
pricing practices)*

*The rules for the final three remedies come into 
effect on 1 January 2022.

As your broker, we always review the market to 
get you the best deal year on year – however, 
you can be sure that we have implemented 
appropriate procedures to make sure that we 
comply with all the above rules, and that we will 
protect your interests at all times.

EXCLUSIVELY  
FOR CLIENTS OF THE REICH GROUP
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Professional development  
at Reich
As a company that has been awarded Corporate Chartered Status by the  
Chartered Insurance Institute (CII), we actively encourage and sponsor  
staff development within the CII’s formal qualification framework. 

We created our ‘Reich Academy’ a few years ago, 
to help facilitate this and ensure our staff are 
supported while completing their professional 
development.

We also partner with an external training 
provider, Insurance Training Partnership, who 
deliver bespoke tuition for students looking 
to achieve their CII qualifications – namely the 
Certificate in Insurance (Cert CII), Diploma in 
Insurance (Dip CII) and Advanced Diploma in 
Insurance (ACII).

Most recently we have a group of nine members 
of staff who have studied and passed their first 
Certificate in Insurance exam – IF1 – and are in the 
process of taking the second exam – IF2 – while 
also studying for their third and final exam, IF8. 

When all three exams are passed, they will be 
awarded their Cert CII qualification, so best of 
luck to all of them!

We also have members of our team who prefer 
to work through the exams on their own. 
We are incredibly proud of Chris Ball, Senior 
Construction Placement Broker, who achieved 
his ACII qualification in July this year, Stephanie 
Gibb, Property Account Manager, who achieved 
her Dip CII qualification and Carl Mountney, 
Property Account Manager, who achieved his 
Cert CII qualification. 

Congratulations and well done to them all!

Probation passes
We have had a number of new staff join our team over the last 12 months and we are  
very pleased that they have all successfully passed their probation period.

These include, Alison Page in our Finance team, 
Anna Edwards in Healthcare, Chris Ferguson in 
our Broking team, David Sawyer in Commercial, 
Gary Barrick in our Property department and 
Taylor Hughes in our Life team.

Congratulations to them all and we wish them a 
long and happy career as part of the Reich Family!

Alison Page

Carl Mountney

Chris Ball

Stephanie Gibb

Anna Edwards Chris Ferguson David Sawyer Gary Barrick Taylor Hughes

http://reichinsurance.co.uk

