




A Case Study

At Reich we have built our
success in trying hard to exceed
our clients’ expectations on all
levels of customer service.
Indeed, our company’s Mission
Statement ‘Anything is Possible’ is
embedded within everything we
try to do on our clients’ behalf.
An existing commercial client recently
approached us to say that he wanted us to
quote for his three individual cars when due for
renewal, all of which were high quality marques
including a Bugatti Veyron with an individual
replacement value in excess of £1 million.

On the very day this policy fell due for renewal
(actually a Friday), he finally received renewal
terms from his existing broker and faxed
details of such to our offices at 4.20pm.
We immediately spoke to our dedicated
underwriter at Zurich Private Clients (a
subsidiary of the Zurich Insurance Group
specialising in High Net Worth clients) with
details of what was required and began

our negotiations. Despite the limited time
available and the fact that we needed to have
an answer before close of business that day
(some 30 minutes later), we beat the quotes
the client had obtained. Competitive premiums
were agreed and covers were effected for our
client, by 5.30pm.

Fortunately, not all our policies have to be
placed in such exceptional circumstances and
in such a limited timeframe but you can always
rest assured that, when you need us, we will
never let you down.

• Insurance pricing is affected by claims
experience, therefore anything that can
be done to reduce the possibility of claims
occurring will have a positive effect. We can
advise you on security and, if you have a
vacant property, we have an arrangement
with a company called ‘Safe Estates’ who
will visit your properties on a regular basis
ensuring they are vandalism free and helping
you comply with the policy’s unoccupancy
warranty. We have negotiated preferential
rates with Safe Estates if you simply mention
the Reich name.

• Do you always know what cover you are
buying? A cut-price deal on the internet
might (or might not!) save a couple of
pounds, but the policy may have several
exclusions you were not aware of and who
can say what kind of claims service you might
expect. Also, who is there to fight your corner
in the event of a claim if, for example, an
insurer becomes difficult when attempting to
settle? Arrange your Personal Insurance with
us. We have some excellent facilities and a
very knowledgeable team.

• If you go abroad more than once a year but
buy travel insurance for each trip through a
travel agent, talk to us about an annual policy.
This could not only save you money but may
give you wider cover and peace of mind that
you are covered for all your trips.

• Finally, in terms of the financial stability of
our insurer partners, we keep a very close
watch on Standard and Poor’s credit ratings
and remain as vigilant as ever in this respect.
We will always keep our clients fully aware of
any significant changes.

These are just some of the areas where we can
help. There are many more, but one thing is
for certain – in these troubled times, Reich is
working hard to find a way to help you through
the financial maze. Call us.

Reich exceeds
a client’s expectations again!

Reich passes
FSA test with
flying colours
We were recently targeted to
receive a random audit from our
Regulators, the Financial Services
Authority. They came into our
offices and spent virtually a full
day interviewing Simon Taylor,
Partner (who has overall
responsibility for our compliance
oversight function) and Andy Kay,
our Compliance Manager.

This involved a wide ranging discussion about
all aspects of our systems/controls. The FSA
wanted to see a huge amount of documentation
to evidence that such controls were in place.

Thankfully, they were impressed by what we
had to say and by the information provided.
We have received a subsequent letter from
them which states:-

“The visit revealed a number of areas that
we consider to be working well for the Firm.
The Firm is clearly engaged with its compliance
responsibilities with senior management both
involved and well informed.”

They also commended us on our recruitment
and training procedures and the quality of the
monthly Management Information we produce
in order to monitor the performance of the
business which, they say, “…is useful in
demonstrating [our] commitment to the
fair treatment of customers.”

All in all a very gruelling day, but one which was
extremely rewarding and a testament to all the
hard work which goes on in ensuring that we
remain at the top of our game in the areas of
regulation and compliance. As our clients, we
hope this will reassure you that you are in very
safe hands.

Image courtsey of FSA



Automotive
Distribution
Federation
We are very proud of our
long-standing association
with the Automotive
Distribution Federation
as supplier of Commercial
insurances to their members.

As a result of working with the ADF and
their members for many years, we have the
knowledge and understanding necessary to
provide companies in today’s aftermarket with
cover tailored to their needs.

If you are a member of the ADF, our bespoke
insurance scheme, fully endorsed by the ADF,
provides far reaching cover which includes
extensions of cover not found on many insurers’
standard policies.

Try us out and ask for the ADF team at Reich to
discuss your requirements further.

We have something special to offer you with the
emphasis on superbly attentive service, coupled
with an excellent price.

Reich achieves
‘Chartered
Insurance Broker’
status
We are delighted and extremely
proud to confirm that we have
been awarded ‘Chartered
Insurance status’ by the
Chartered Insurance Institute
(CII), the professional body
responsible for education and
recognised standards within
the insurance industry.

Chartered status is a well-established and
trusted symbol of professionalism which has
been used for some time by other practices
such as solicitors and accountants. Following
agreement from the Privy Council, insurance
brokers who meet the required standards can
apply for Chartered status. To become accepted
we have had to ensure that at least 90% of our
customer facing staff are members of the CII.

As the Director General of the CII, Dr Alexander
Scott, has stated:-

“[We are] dedicated to increasing levels of
professionalism across the insurance industry.
To date, the emphasis has rightly been on
individual brokers, but now the time is right to
introduce Chartered status for firms. This will
create an upper echelon and help increase the
momentum of the whole sector as it seeks to
drive up standards and performance.”

The CII is actively trying to promote the value
of corporate Chartered status via the media
and this will hopefully educate insurance buyers
on the high standards of professional practice
to which we adhere. It should therefore
encourage the public to consider Chartered
status as a serious factor when choosing their
insurance broker.

We already have a number of employees who
have attained professional qualifications via
the CII following completion of their studies.
Many of our younger staff are currently studying
in order to improve the quality of their technical
knowledge and the level of service and quality
of advice they can offer to clients.

In summary, corporate Chartered Insurance
Broker status distinguishes us from our
competitors and raises our already high
standards of professionalism even
further still.

Are Diamonds
Forever?
As the worldwide money markets
continue to be unpredictable,
more and more money is being
invested in the purchase of
some precious metals and, in
particular, high quality stones.
As a consequence, the value
of high-end, expensive
diamonds has rocketed and
in a marketplace where there
used to be much negotiation,
there is now very little.
Unfortunately the problems that this can cause
were recently highlighted dramatically for one
of our clients who lost a rather expensive
diamond from their ring. The item was only just
over twelve months old and had been both fully
valued and certified at purchase. However, to
our client’s dismay, to replace the stone today

is now costing upwards of 50% more than
was originally paid. Whilst this was a very
highly valued stone, this is by no means an
isolated situation.

Twelve months ago, the diamonds could be
purchased for their listed prices less 20%,
however, today specialist jewellers are advising
that the cost price will be the listed price plus
at least 20%.

The moral of the story? We strongly recommend
you have your jewellery revalued as soon as
possible. Do not be caught out as the difference
in value could be substantial. The last thing you
want to find is your diamond missing, and
the insurance payout insufficient to cover a
replacement. If you need a recommendation
for a valuer, we will be happy to help.

Carlton Wilson, Manager of the ADF scheme



Product Recall –
What is it all
about and why
you should have it
As most manufacturers are aware,
standard insurance policies provide
for Public and Products Liability
cover at differing levels of
indemnity. What may not be
realised is that the standard
wordings do not provide for
‘Product Recall’. Allowing such
a gap in their insurance portfolio
to exist could prove disastrous
to any company.

There have been numerous, recent, high-profile
examples of product recall hitting the media.
Most people seem to be aware of the Cadbury’s
salmonella scare and the issues surrounding
incorrectly labelled Easter eggs. Also, many will
have heard of the recent problems with Mattel
and imported toys etc.

As a consequence of such incidents businesses
can suffer significant financial loss if they have
to recall a product. As a result of the two recalls
referred to above, Cadbury has estimated an
adverse impact of up to £35,000,000 of revenue
and up to £10,000,000 of profit. The losses result
from recall of the product, destruction of stock,
remediation costs and increased media spend.

Last year we became aware of an instance
where a company had a very serious product
recall issue. They had manufactured and
distributed tens of thousands of small electrical
components. A potential defect was then
discovered when an employee of a third party
firm (at which the product had been installed)
suffered an injury. As a result, the firm ordered
that all of the products be removed and replaced.
Unfortunately, they did not have Product Recall
insurance and the type of incident was not

covered by the standard Public Liability insurance
policy that was in place. The eventual cost to the
company was substantial.

The number of recalls are also increasing annually
due to regulations such as the General Product
Safety Directive (GPSD) which came into force
in the UK in 2005. This is intended to raise the
profile of risk for the benefit of consumers.

Following almost regular appearances in the
news headlines of a number of high profile
product recall cases involving major companies
(and the high cost of the product recall exercise),
in our opinion it is surprising that there are still
companies carrying out business without the
protection of Product Recall insurance.

In the ever increasing regulated society we live
in, with increased media coverage, we feel that
such cover should form part of any company’s
insurance portfolio. Although the cover can prove
to be expensive, we feel the protection could
certainly prove to be advantageous in protecting
the long-term future of the company.

As your broker we have a solution. Please give
our Commercial Department a call to find out
more on 0161 834 8877.

Cannabis Farms
(yes, you read it
right!) – the risks
It might sound surreal but it’s a
fact that an increasing number
of residential properties are
being illegally used for Cannabis
production. No, we are not
joking and yes, in the UK.

So what are the risks to the Property Investor?

If, unknown to you, your tenant is using your
property for Cannabis production it could result
in physical damage to the property. This can take
the form of malicious damage, water damage
from irrigation systems or fire damage due to
electrical faults. Electricity meters are also
bypassed. Costs to bring the property back
to a habitable condition can be extensive and
may not all be recoverable from insurers.

What sort of properties are at risk?

Properties where the owner has no managing
agent and does not inspect the property on
a regular basis. In addition, those where
no background checks are carried out on
prospective tenants.

What can I do as a Property Investor to
minimise the risk?

There are a number of actions you can take,
for example:-

• Undertake thorough background checks on
all prospective tenants.

• Refuse to accept all or a substantial part of
the rent in cash and be very wary of offers to
pay the whole rental period up front in cash.

• If the property is vacant we can help by
instructing Safe Estates to inspect it on
your behalf.

Finally, do not assume that if your property is
situated in a good class residential area that the
risks are less. These farms can, and do, appear
in all types of areas throughout the UK.



Focus on our Commercial Department

Left to right, back row: Morgan Brooks, Roger Davenport, Matthew Rawlings-Smith, Trevor Plant, Steven Keen, Mike Stanley, Simon Warford and Denise Smith.
Front row: Vin Morris, Carlton Wilson, Andy Tidey, Garry Hall and Kevin Hurrell.

Following the merger of Reich
and W B Tidey & Company Limited
earlier in the year, all members
of Tidey’s staff have relocated to
the Reich offices where they are
now fully integrated. The biggest
impact of this migration has
been felt in our new Commercial
Department which has been
completely restructured and
has grown from 3 to 13 staff!
Here’s a quick resume of the
team:-

Andrew Tidey – Head of Department
Following the purchase of W B Tidey & Company
Limited, Andrew heads up our new Commercial
department which is now our largest department
in terms of staff numbers.

Andrew spent 17 years developing W B Tidey
& Company Limited into a professional and
respected organisation and brings with him over
20 years’ insurance experience in the commercial
broking market.

Garry Hall Cert CII – Senior Account Manager
Garry started off his career as a trainee
underwriter with Provincial Insurance but quickly
progressed into insurance broking. He has spent
the last 22 years in various roles working for a
small number of major brokers. Garry is one of
our Senior Account Managers.

Kevin Hurrell ACII – Senior Account Manager
Kevin also started his insurance career with
Provincial Insurance in Norwich in 1977.
He moved into commercial insurance broking
in 1987, and joined W B Tidey & Company
Limited in 1992. Kevin is also one of our Senior
Account Managers in the new commercial
department.

Vin Morris – Senior Account Manager
Vin started in the industry in 1971 and moved
into broking in 1977. He moved to H B Sugden
& Co Ltd which was acquired by Reich in 1995.
He has substantial experience of all classes of
commercial insurance and his is a name that
many readers will, of course, recognise.

Within the new commercial department
Vin is also one of our Senior Account Managers,
with responsibility for our ever increasing
Private Healthcare portfolio, amongst his
various initiatives.

Carlton Wilson ACII – Senior Account Manager

Carlton started work in the insurance industry
aged 18, quickly moving into the broking sector
as an account handler in 1995. The business he
worked for was acquired by W B Tidey & Company
Limited in 1996 and he quickly progressed to the
position of Commercial Account Executive.

Carlton is now a Senior Account Manager in the
new commercial department and, amongst other
things, manages our Automotive Distribution
Federation (ADF) scheme which is referred to
elsewhere in this newsletter.



Trevor Plant ACII – Account Manager
Trevor joined the industry on leaving school.
After five years he entered the broking side of
the business and has worked for both national
and quality provincial brokers.

He joined W B Tidey & Company Limited in
1994 and is responsible for the large Motor
Fleet Account. Trevor is due to retire on
31st December 2008 after a varied and
highly successful career.

Michael Stanley ACII – Account Manager
Mike is a Chartered Insurance Broker with
over 30 years’ experience.

After a period running 18 branches for a
national firm of brokers he set up his own
insurance brokerage in Altrincham which
merged with W B Tidey & Company Limited
in 1998. He’s been with us since. Mike has
amongst other things, excellent I.T. knowledge.

Denise Smith Cert CII – Account Manager
(Small Business)
Denise has worked in the insurance industry
in a variety of roles for several large companies
since she was 20. A role has been created for
her which allows her to specialise in smaller SME
and Package Business. Denise joined W B Tidey
& Company Limited in 1996, working for us
ever since.

Roger Davenport ACII – Account Handler
Roger ran his own insurance brokerage which
was purchased by W B Tidey & Company
Limited in 1997. He services existing clients and
develops the account across a broad spectrum
of the commercial insurance market. After a
distinguished career he is due to retire on
31st January 2009.

Steven Keen ACII – Account Handler
Steve joined Reich in 2007 and has over 27 years’
insurance experience. He handles SME business
and major corporate accounts and is qualified in
Risk Management.

Matthew Rawlings-Smith Cert CII –
Account Handler
Matthew has been working in the insurance
industry for 10 years and joined the commercial
department at Reich in 2002. He deals with
most types of commercial insurance, specialising
in Motor Fleet.

Simon Warford – Account Handler
Simon has worked in insurance for over
10 years starting in personal lines and moving
into commercial insurance some seven years ago.
He joined W B Tidey & Company Limited in 2006
and looks after the clients covered under our
ADF Scheme as well as handling the day to day
running of our ‘Open Marine’ facility.

Morgan Brooks – Commercial Administrator
Morgan joined W B Tidey & Company Limited
in 1994. She now holds the position of
Commercial Administrator providing support
to the Commercial Team, ranging from acting
as PA to the Head of Department to assisting
staff with administrative duties.

‘Driving Other
Cars’ Extension…
The Plain Facts
The ability to drive other vehicles
is a simple policy extension
granted to certain motor
policyholders. However, it is
commonly misunderstood and,
if misinterpreted, can result
in serious consequences. Such
consequences can range from
having six points on your licence
and a large fine for driving without
insurance, to the weighty problem
of having to pay a third party claim
running into thousands of pounds
if involved in a motor accident.

When does cover apply?

Firstly, and most importantly, cover applies
only to the policyholder, not the spouse nor
any other named driver. It is automatically
included under most policies when the
policyholder is over 25 years of age. Only on
very rare occasions does it matter whether
or not your own policy is comprehensive or
third party, however Norwich Union have
recently excluded driving other cars unless the
policyholder has comprehensive cover and will
shortly be withdrawing the cover altogether.
Other insurers will no doubt soon follow this lead.

Are there any limitations to what car
I can drive?

There are no limits to the type of car you can
drive under this extension, for example, you may
insure a Renault Clio but could drive someone
else’s Porsche!

Are there any cover restrictions?

It is vital to remember that the cover under this
extension is third party only, regardless of the
level cover under your own policy. Therefore the
cost of repairing or replacing the car being driven
would not be covered.

Does my occupation matter?

The policyholder’s occupation also plays a
part in determining if the cover can be granted.
This may seem strange but it is usually in respect
of occupations involving the driving of vehicles,
i.e. a taxi driver or motor mechanic etc.
For example, private motor insurers simply do
not want to provide cover under their policy to
a motor mechanic who is involved in an accident
whilst taking a customer’s car for a test drive.
This is something which should be picked up
under his motor trade policy. This extension
was originally introduced as an emergency
cover, not an extension to one’s occupation.

What should I do before driving someone
else’s car?

Never assume that your policy allows you to drive
other vehicles – always check your policy or motor
insurance certificate first or it could turn out to be
a costly mistake.

The safest way is to check with us – we are the
experts and always willing to assist.
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However, public perception of Healthcare
insurance is different. Those people who already
have it understand its benefits, although many
do not appreciate that, like most insurances,
there is competition between insurers and there
are alternatives available. Those who do not
have the cover may not fully appreciate how it
could benefit them – either in an individual or
corporate capacity.

Healthcare insurance has also historically
been considered, by some people, as being too
expensive or too complex. There is a view that
insurers try to get out of paying claims, therefore,
there is no point buying the cover or that there
may be risks involved in looking at alternatives.
However, the market has changed significantly
over the last few years and those that hold this
view may be missing a trick. Many clients have
never thought of asking us to look after their
healthcare insurance needs.

We feel there are many advantages in both
buying the cover and, specifically, buying it
through Reich where we have developed several
specialist policies and have highly experienced
staff to guide you round any problems.

There are many benefits to purchasing Healthcare
insurance from us, as follows:-

• Competitive premiums can be obtained with
leading insurers and many options are available
to both reduce these premiums and to tailor
cover to your own requirements.

• Policies written in plain English which are
easy to understand. When you buy insurance
from Reich, rest assured that we can explain the
cover to you.

• Indications of premiums can be provided
easily and the information required can often
be taken over the telephone in a couple
of minutes.

• We use market leading insurers, and we will
ensure all genuine claims are paid promptly.
You will benefit from our insurer ‘clout’ in
all situations.

Healthcare insurance can provide a considerable
number of benefits, including:-

• Prompt timing of treatment.

• Choice of specialist and hospital.

• Private rooms with en-suite facilities.

Many Employers also see Healthcare insurance as
a valuable employee benefit as it not only keeps
their workforce fit, healthy and at work, but
also helps them to recruit/retain staff and keep
morale high.

If you already have Healthcare cover, either direct
or through another broker, switching to Reich is
simple and straightforward. Most importantly,
it involves no additional cost to you! We can
negotiate on your behalf, giving you a range of
options at renewal, and can normally reduce the
cost to you. If you are unfortunate enough to
have a claim, you are safe in the knowledge that
we are here to guide you through the process.

If you entrust your other insurances to Reich
and you are happy with the service we give you,
why not get the same excellent service on your
Healthcare as well? You will benefit from one
point of contact for all your insurance needs,
and, if required, we can move the renewal date

on your Healthcare policy so that it is in line
with the rest of your policies – again saving you
time and hassle. We will then give you a range
of options and use our buying power to get
you the best deal.

To transfer the policy to our agency, don’t
wait until your policy is due for renewal, as it
can all be done mid-term with the minimum
of fuss to you. Enclosed with this newsletter
is a blank transfer letter, simply complete and
return it to us and we will handle everything
from there for you – we guarantee you will
not regret it!

If you wish to discuss any aspect of Healthcare
insurance, email healthcare@reichinsurance.co.uk
or call the number below:-

Vin Morris, Healthcare Manager – 0161 830 5429

Healthcare
insurance

When you purchase property
insurance, it is easy to
identify the security and
peace of mind the cover
provides – protecting your
assets from the threat of
risks such as fire and flood.




